New to Blackboard IM

Blackboard IM is GTCC’s instant messenger.  By downloading Blackboard IM, you can communicate instantly with your classmates and instructor online.  Please access the tutorial to learn more how to use Blackboard IM. 

How to download Blackboard IM:

1. Log into Moodle.  Only GTCC students, faculty and staff can access Blackboard IM. 
2. Click the Blackboard IM panel in Moodle, shown below. 
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3.  Next, you must create your Blackboard IM account.  When you are logged into Moodle, Blackboard IM will prompt you to use your Moodle username.
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Fill in the form, checking the box stating that you have read and agree to the terms and conditions.  Click Submit.



4.  Check your email for a confirmation of your account.  Click the link provided.

5.  Return to the Blackboard IM panel in Moodle to download Blackboard IM to your computer.  Feel free to download Blackboard IM to as many computers as you need.   You start the download process by clicking the version you need (Mac or Windows).
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